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STAR 

 
 
S/T: The Situation or Task you faced 
 
A: The Action(s) you took – what you did and how you did it 
 
R: The Result of your actions 
 
Notes: 
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RESEARCH: 
 

• the employer by visiting their web site. 
 

• the employer’s planned method of interview.  Talk with the HR representative to find out if it 
will be a traditional or behavior based interview. 

 
• the job competencies by visiting the Department of Civil Service’s web page:  

www.michigan.gov/mdcs, click on the Employment Information and Career Planning Services 
link, click on “Continue” under the “Services” heading, click on applicable Competency Group. 

 
o Using the competencies, correlate your job-related experience to the individual categories. 

 
o Decision making, planning and organizing work, and work standards are a few examples of 

Group 2 competencies. 
 

• yourself by reviewing your resume to refresh your memory about your accomplishments. 
 
Notes: 
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Be prepared to answer the question: 
 
“Tell me about a time when…” 
 
 
Notes: 
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Now let’s review what you have learned: 
 
Behavior based interviews are based on the premise that past behavior is 

the best predictor of future behavior. 
 
The interview panel will want you to describe a STAR from your past.  

Remember that STAR means Situation/Task, Action, Results. 
 
Prepare for the interview by research of: 

 the employer 
 the employer’s planned method of interview 
 the job competencies 
 YOURSELF! 

 
Notes: 
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Begin today to think about the STARs of your career. 
 
Start keeping a record of them in a journal or file for reference in preparation for an interview. 
 
For more information, go to www.michigan.gov/mdcs 
 
 
Notes: 
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